DOGKET R £ 908 "OiGINAL ’
verizon

1300 | Street, NW
Surte 500 East
Washington, DC 20005

RECEIVED
July 29, 2003 JUL 2 9 2003
Ms. Marlene Dortch mw‘%é‘é‘?#?éﬂ"#ﬁ‘é@‘é’éﬁéﬁa”\f‘w
Secretary

Federal Communications Commission

445 12" St., SW

Washington, DC 20554

Re: ONA Installation and Maintenance Parity/Nondiscrimination Report
for Enhanced and Payphone Services

Dear Ms. Dortch:

Pursuant to the FCC’s Orders in CC Docket Nos. 88-2 and 96-128, Verizon

hereby submits its ONA Installation and Maintenance Parity Reports for

Enhanced Services and Payphone Services for the 2" quarter 2003.

Should you have any questions, please contact me at 202-515-2537.

(et

Gy
Cc: Janice Myles st Al

S]/ﬂcerely,

" Suza Carmel

Attachments



T/29/2003 9 57 AM

MAINTENANCE ACTIVITY WITHOUT DUE DATES

ALL OTHER CUSTCMERS

2nd QUARTER 2003
AVERAGE

SERVICE CATEGORY TCTAL INTERVAL

ORDERS (HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
" Business Lines 13,373 18 49
" PBX 29087 18593
* CENTREX 1,068 1587
* WATS 9 2033
" Mobile 5 1242
* Feature Group A 250 1279
* Foregn Exchange 1471 17 63
* Fayphone Services
TYPE B - GIRCUIT SWITCHED TRUNK
~ Feaiure Group B 24 933
* Feature Group D 1] 000
* DID (Lina and Trunk) 1,155 20 36
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Line 1913 1528
" Packst Synch Access Line 333 943
* Pachket Asynch Access Line 225 91
CATEGORY 3-TYPE A
DEDICATED METALLIC
~ Protection Alarm 401 11 66
* Protective Relaymg 20 1167
* Control Circut 290 1590
TYPE B - DEDICATED
TELEGRAPH GRADE
" Telegraph Grade 75 Bawd 0 000
" Telegraph Grade 150 Baud 0 000
TYPE C - DEDICATED VOICE GRADE
* Voige - Non-Switched Line 833 1793
* Voice - Switched Line 750 12 3t
“ Voice - Switched Trunk 57 16 44
" Voice & Tone - Hadio Land Line o] 000
* Data Low Speed 2,331 1479
° Baswz Data & Vowe 1225 955
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MAINTENANCE ACTIVITY W!THOUT DUE DATES

ALL OTHER CUSTOMERS
2nd QUARTER 2003
AVERAGE

SERVICE CATEGORY TOTAL INTERVAL

ORDERS {HOURS)
" Voice & Data - PSN Access Tie TRK L 1309
" Voce & Data - 58N Access 975 1037
“Voice & Data - SSN imermach TRK il 000
" Data Extension, Voice Grade Data 288 1217
* Protection Ralay Voice Grade 2 305
* Dedicated Voice Grade - 0 a00

Telephoto & Facsimila
TYPE C - DEQICATED PROGRAM AUDIO
" Program Audio 200-3500HZ 25 4070
* Program Audio 100-5000 HZ 12 3048
* Program Audio 50-8000 HZ 21 2873
* Program Audio 50-15000 HZ 30 1987
TYPE E - DEDICATED VIDEO
* TV Channal, One Way 15kHz Audio 100 1023
" TV Channel, One Way 5kHz Audio 1 250
TYPE F - DEDICATED DIGITAL[B4 kbps)
* Digtal Voice Circurt 5 248
* Digrtal Data - 2 4kv's 1,004 900
" Digital Data - 4 Bkv's 82 546
~ Digital Dala - 9 &iv's 898 774
° Dwgtal Data - 56kv/s 5,545 983
TYPE G - DEDICATED HIGH CAPAGITY
DIGITAL {1 544 MBPS)
* Dedicated Digtal - 1 544 MBPS 22821 1310
TYPE H - DEDICATED HIGH CAPACTY
DIGITAL (>1 544 MBPS)
* Dedicated Digttal - 3 152 MBPS 0 000
* Dedicated Dughal - 6 312 MBPS 0 G o0
* Dedicated Digrtal - 44 736 MBPS 440 1893
* Dedicated Digntal - 45 MBPS or > 71 4315
TYPE | - DEDICATED ALERT TRANSFORT N/A N/A
TYPE J - DEDICATED DERIED CHANNEL N/A N/A
CATEGORY 4 - DEDICATED NETWORK N/A N/A
ACCESS LINK {DNAL)
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7iI20/2003 9 57 A

MAINTENANGE ACTIVITIES WITHOUT DUE DATES

BOC AFFILIATED ESP

2rd QUARTER 2003
AVERAGE

SERVICE CATEGORY TOTAL INTERVAL

CORDERS {HOURS)
CATEGORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines ih! 2820
" PBX 13 6470
“CENTREX ] NiA
" WATS 0 N/A
* Mobile ] N/A
" Feature Group A as B84 50
* Foreign Exchange 114 867 30
" Payphone Services 4] N/A
TYPE B - CIRCUIT SWITCHED TRUNK
* Feature Group B 1] N/A
* Faature Group D 0 N/A
* DIC (Lme and Trunk) ¢ N/A
CATEGORY 2 - PACKET SWITCHED
" Packet DOD Access Line 0 N/A
* Packat Synch Accass Line 0 N/A
" Packat Asynch Access Line 1 170
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Protecton Alarm 0 N/A
" Protecuve Relaying 0 N/A
* Control Carcun 1] N/A
TYPE B - DEDICATED
TELEGRAFPH GRADE
* Telegraph Grade 75 Baud 0 N/
' Telegraph Grade 150 Baud 0 N/A
TYPE C - DEDICATED VOICE GRADE
* Yoice - Non-Switched Line 0 NA
* Voice - Switched Line ] N/A
" Voice - Switched Trunk 0 N/A
* Voice & Tone - Radio Land Line 4] N/A
“ Data Low Speed :%:] 447 40
' Basic Data & Vowce 0 N/A
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71292003 3 57 AM

MAINTENANCE ACTIVITIES WITHOUT DUE DATES

BOC AFFILIATED ESP

2nd QUARTER 2003
AVERAGE

SERYICE CATEGCORY TOTAL INTERVAL

CRDERS (HOURS)
* Wince & Data - PSN Access Te TRK [+] N/A
" Vorcg & Data - 55N Access 0 N/A
“ Voice & Data - 55N Intermach TAK 0 N/A
* Data Extension, vVorca Grade Data 1 600
" Protection Relay Voce Grade 0 N/A
* Dedwcated Vawce Grade - 0 N/A

Telaphoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ 0 NA
" Program Audio 100-5000 HZ 0 NA
* Program Aud: 50-8000 HZ 0 N/A
* Program Audio 50-15000 HZ 0 N/A
TYPE E - DERDICATED VIDEQ
* Tv Channel, One Way 15kHz Audi 0 N/A
* TV Channel, Cne Way 5kHz Audio o N/A
TYPE F - GEDICATED DIGITAL{S4 kops)
- Digial Voica Circut 0 N/A
* Digntal Data - 2 4kby's [+] N/A
* Cugttat Data - 4 Bk's [0} N/A
" Dgrtal Data - 9 Gkb's bl /A
" Digrtal Dala - 56kiv's 0 N/A
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL {1 544 MBPS)
* Dedicated Digrtal - 1 544 MBPS 16 88 30
TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (>1 544 MBPS)

* Dedicated Digttai - 3 152 MBPS 0 N/A
" Dedicated Digtal - 6 312 MBPS 0 N/A
* Dedicatad Digrtal - 44 736 MBPS 0 NIA
* Dedicated Digial - 45 MBPS or > 1 18190
TYPE | - DEOICATED ALERT TRANSPCRT ] N/A
TYFPE J - DEDICATED DERIVED CHANNEL 4] N/A
CATEGORY 4 - DEDICATED NETWORK Q N/A

ACCESS LINK (DNAL}
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7292003 957 AM

MAINTENANCE ACTIVITIES WITH DUE DATES «'>

ALL OTHER CUSTOMERS
2ND QUARTER 2003
AVERAGE
SERVICE CATEGORY TQOTAL DUE DATES PERCENT DUE INTEAVAL
ORDERS MISSED DATES MISSED (HOURS)
CATEGQORY 1
TYPE A - CIRCUIT SWITCHED LINE
* Business Lines 215,799 39,055 18 10% 1805
" PBX 9,859 1.948 19 76% 2191
" CENTREX 161,697 26,11 16 14% 1653
" WATS 49 7 14 20% 1963
* Mobile Il 8 25Bt% 1T
* Fealure Group A 0 [+ NA N/A
* Foreign Exchange 1.2 178 13 63% 1870
* Payphone Services 2,873 1,009 35 12% 3778
RI;E 8 - CIRCUIT SWITCHED TAUNK
* Feature Group B N/A NA N/A WA
* Featura (Group D NA N/A N/A NA
" DID {Lins and Trunk) N/A N/A N/A NA
CATEGORY 2 - PACKET SWITCHED
* Packet DDD Access Lina N/A N/A NA NA
* Packa! Synch Access Line N/A NA NA N/A
" Packat Asynch Access Line NA N/A N/A N/A
CATEGORAY 3- TYPE A 7
DEDICATED METALLIC
* Protechion Alarm NA N/A N/A NA
' Protective Reiaying N/A N/A N/A /A
* Contol Cireur N/A N/A N/A N/A
TYPE B - DEDICATED 7 )
TELEGRAPH GRADE
* Teiagraph Grade 75 Baud N/A N/A NA WA
" Talegraph Grade 150 Baud NA NA NA N/A
TYPE C - DEDICATED VOICE GRADE
* Voce - Non-Swilchad Line NA NA N/A N/A
“Voce Swiched Line N/A WA WA N/A
" Voica - Switched Trunk N/A N/A NA NA
* Yoice & Tone - Radio Land Line N/A N/A NA N/A
Dala Low Speed N/A NA NA N/A
* Basic Dala & Voice NA N/A WA WA
Page 10l 4
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12%2000 357 AM

MAINTENANCE ACTIVITES WITH DUE DATES <*»

ALL QTHER CUSTOMERS
2HD QUARTER 2003
AVERAGE

SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL

ORDERS MISSED DATES MISSED (HOURS)
‘ Voce & Data - PSN Accass Tie TRK NA N/A N/A NA
* Voce & Data - 5SN Accass A WA WA NA
“ Voica & Daia - SSN Intermach TRK N/A N/A WA N/A
* Data Extension, Vorce Grads Data N/A N/A NA N/A
' Protecuon Relay Voce Grada N/A, NrA N/A N/A
* Dedicated Voe Grade - H/A N/A N/A N/A

Telaphoto & Facsimila
TYPE O - DEDICATED PROGRAM ALDIO h
* Program Audio 200-3500HZ N/A N/A N/A N/A
* Program Audio 100-500¢ HZ A N/A MN/A NA
* Program Audio 50-8000 HZ N/A N/A N/A NA
" Program Aucio 50-15000 HZ N/A NA N/A NA
TYPEE OEDICATED VIDEQ o B
* TV Channal One Way 15kHz Audo WA WA ha WA
" TV Channel One Way SkHz Audio NrA N/A A N/A
TYPEF DEDICATED DIGITAL(64 kbps)
* Digttal Voica Circuit N/A N/A NA NA
* Digital Data - 2 4kbvs N/A N/A N/A N7A
" Digital Dawa 4 Bkb/s N/A NFA NA N/A
" Digual [xata - 9 6kbfs WA A 'L NA
* Digral Data - 56kbés N/A N/A N/A N/A
TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MBP5}
* Dedicated Digtal 1 544 MBPS N/A N/A NA N/A
TYPEH DEDICATED HIGH CAPAGITY
DIGITAL (>1 544 MBPS)

* Dadicated Digital - 3 152 MBPS N/A N/A N/A N/A
" Dedicated Digital - § 312 MBPS N/A NA N/A N/A
* Dedicaled Chgital - 44 736 MBPS NA N/A NA N/A
" Dedicated Digral - 45 MBPS or > N/A N/A N/A N/A
TYPE |- DEDIGATED ALERAT TRANSPORT NA WA WA A
TYPE J - DEDIGATED DERIVED CHANNEL N/A, N/A N/A N/A
CATEGORY 4 - DEDICATED NETWORK N/A N/A N/A NA

AGCESS LINK (DNAL)

<*» Due datas are not assigned lor Calegory 1 Typa B through Calegory 4 which are marked N/A  See Mantenance

Acuvitas Without Due Dates Repont
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72912003 9 57 AM
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MAINTENANCE ACTIVITIES WITH DUE DATES <>
BOC AFFILIATED ESP
2ND CUARTER 2003

SERVICE CATEGORY TOTAL DUE DATES

ORDERS MISSED

CATEGORY 1

TYPE A - CIRCUIT SWITGHED LINE

PERCENT DUE
DATES MISSED

AVERAGE
INTERVAL
{HOURS)

* Business Lines NA NA NA NA
" PBX A N/A, NA N/A
" CENTREX NA N/A NA N/A
* WATS NA N/A NA N/A
‘ Mobile NA NA NA N/A
* Feature Group A N/A N/A N/A N/A
* Foreign Exchange N/A N/A NA NA
- Payphone Sarvices 3209 1,130 352% 8165
TYPEB CIRCUIT SWITCHED TRHUNK
* Foature Group B N/A N/A N/A N/
* Feature Group D N/A N/A NA N/A
* DIC (Lina and Trunk) N/A NrA NA N/A
CATEGORY 2 - PACKET SWITCHED
* Packat DDD Access Lina N/A N/A N/A N/A
* Packet Synch Access Line NA /A NA N/A
* Packet Asynch Agcess Line N/A NA NA NA
CATEGORY 3-TYPE A
DEDICATED METALLIC
* Prolecton Alam N/A N/A NrA N/A
* Prolecuva Ralaying N/A NA N/A N/A
- Comtral Gircut NA N/A WA N/A
TYPE B - DEDICATED
TELEGRAPH GRADE
" Talegraph Grade 75 Baud N/A NA WA N/A
* Talagraph Grade 150 Baud A NiA N/A NA
TYPE C - DEDICATED VOICE GRADE
* Voue - Non-Switched Line NA N/A N/A N/A
* Voice - Swilched Line N/A N/A NA WA
' Voice - Switched Trunk N/A N/A NA NA
* VYoice & Tone - Radw Land Line NA N/A N/& NA
' Dala Low Spead NrA N/A NA N/A
" Basic Data & Voice NA N/A WA NA
Page 3 ot4
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7292001 9:57 AM

MAINTENANCE ACTIVITIES WITH DUE DATES <'>
BOC AFFILIATED ESP
2ND QUARTER 2093

AVERAGE

SERVICE CATEGCRY DUE DATES PERCENT DUE INTERVAL

MISSED DATES MISSED (HOURS)
* voice & Data - PSN Access Tie TAK NA A WA WA
" Voice & Data - SSN Accass NA NA N/A N/A
" Voice & Data - 55N Intermach TRK NA NA N/A NA
" Daia Extension, Voice Grade Data MN/A NA N/A NA
* Protaction Aalay Voice Grads NA /A, NrA NA
* Dadicated Voica Grade - N/A N/A /A N/A

Talsphoto & Facsimile
TYPE D - DEDICATED PROGRAM AUDIO
° Program Audio 200-3500HZ NA NA WA NA
* Program Audio 100-5000 HZ WA N/A NiA N/A
* Program Audio 50-8000 HZ N/A NA MNA N/A
* Program Audia 50-15000 HZ WA WA WA WA
TYPE E DEDICATED VIDEO
' TV Channel One Way 15kHz Audio N/A NA N/A NA
* TV Channel, Ona Way SkHz Audlo NA N/A N/A N/A
TYPE F - DEDICATED DIGITAL(64 kbps)
* Digral Voice Circun A N/A N/A N/A
* Digral Data - 2 4kbis N/A NA NA N/A
* Digdal Data - 4 8kb/s N/A N/A N/A N/A
* Digtal Data - 9 6kbrs NA N/A N/A NA
* Cognial Data - S6kb/s NA NA N/A N/A
TYPE G DEDICATED HIGH CAPACITY
DIGITAL {1 544 MBPS)
* Dadrcatad Digrtal - 1 544 MBPS NA N/A N/A N/A
TYPE H - DEDICATED HIGH CAPAGITY
DIGITAL {>1 544 MBF'S)

* Dadicatad Digital - 3 152 MBPS MN/A NA N/A N/A
" Dadicaled Digital - & 312 MBPS N/A NA NrA N/A
* Dedicaled Chaital 44 736 MBPS M/A NA NA N/A
* Dedxated Dignal - 45 MBPS or » N/A N/A NA N/A
TYPE | - DEDICATED ALERT TRANSPOHT_ NA N/A N/A N/A
TYPE J - DEDICATED DERIVED CHANNEL N/A N/A N/A N/A
CATEGORY 4 - DEDICATED NETWORK L TE A NA WA

ACCESS LINK (DNAL)

<*» Dua dates are not assigned for Category 1 Typa B through Category 4 which are marked /A See Maintanance
Activites Withoui Due Dates Repon
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SERVICE CATEGORY

R R P T T TR T T T T Ty

CATEGORY 1

TYPE A - CIRCUIT SWITCHED LINE
* Business Lines

* PBX

* CENTREX

T WATS

* Mobile

* Feature Group A

* Foreign Exchange

* Payphone Services

TYPE B - CIRCUIT SWITCHED TRUNK

 Feature Group B
" Feature Group D
* BID {Line and Trunk)

CATEGORY 2 - PACKET SWITCHED

* Packet DDD Access Line
* Packel Synch Access Line
* Packet Asynch Access Line

CATEGORY 3 - TYPE A
DEDICATED METALLIC

* Protection Alarm
* Protective Relaying
* Control Circunt

TYPE B - DEDICATED
TELEGRAPH GRADE

* Telegraph Grade 75 Baud
* Telegraph Grade 150 Baud

TYPE C - DEDICATED VOICE GRADE

* Voice - Non-Swrtched Line
 Voice - Switched Line

* Voice - Switched Trunk

* Voice & Tone - Radio Land Line
* Data Low Speed

* Basic Data & Voice

INSTALLATION REPORT - ALL OTHER CUSTOMERS

2nd QUARTER 2003

AVERAGE

TOTAL OUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED (DAYS)
604074 12041 1 99% 292
97948 260 265% 599
45828 421 092% 568
855 17 260% 554
14582 10 007% 261
203 18 887% 17 14
414 8 193% 542
2123 207 8 75% NA
N 0 0 00% 18 77
2334 43 184% 22865

0 0 0 0

0
0

8059 44 055% 124

0 0 0 0

39 1 2 56% 526

0 00% 267

3 0.00% 0.00

3615 128 3 54% 829
2813 260 8 24% 1283
195 14 7 18% 10 61
192 17 885% 817
152 6 395% 4 34
3129 213 681% 410



SERVICE CATEGORY

L N T e R T T P P T T

* Voice & Data - PSN Access Tie TRK
' Voice & Data - SSN Access
* Voice & Data - SSN intermach TRK
* Data Extension, Voice Grade Data
* Protection Relay Voice Grade
* Dedicated Vaice Grade -

Telephoto & Facsimile

TYPE D - DEDICATED PROGRAM AUDIO

" Program Audio 200-3500HZ
* Program Audio 100-5000 HZ
* Program Audio 50-8000 HZ

* Program Audio 50-15000 HZ

TYPE E - DEDICATED VIDEQ

* TV Channel, One Way 15kHz Audio
* TV Channel, One Way 5kHz Audio

TYPE F - DEDICATED DIGITAL(64 kbps)

* Digrtal Voice Circuit

* Digital Data - 2 4kb/s
* Drgital Data - 4 Bkb/s
* Dignal Data - 9 6kb/s
" Dhgital Data - 56kb/s

TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MBPS)

‘ Dedicated Digital - 1 544 MBPS

TYPE H - DEDICATED HIGH CAPACITY
DIGITAL {=1 545 MBPS)

* Dedicated Digital - 3 152 MBPS
* Dedicated Digital - 6 312 MBPS
* Dedicated Digtal - 44.738 MBPS
* Dedicated Digital - 45 MBPS or >

TYPE | - DEDICATED ALERT TRANSPORT

TYPE J - DEDICATED DERIVED CHANNEL

CATEGORY 4 - DEDICATED NETWORK
ACCESS LINK (DNAL)

INSTALLATION REPORT - ALL OTHER CUSTOMERS

2nd QUARTER 2003

AVERAGE

TOTAL DUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED {DAYS)
312 53 16 99% 1399

3 0 00% 60 67

127 5 3 94% 966
320 39 12 19% 30 42
21 19 05% 2152

0 [} 1] o

0 0 00% 925

0 00% 300

000% 720

32 26 8125% 4153
461 28 21 26% 10 24

8 0 0 00% 000

32 2 6 25% 4 47
324 70 21 60% 2118
12 0 000% 12 08
1968 110 5 56% 995
10698 988 9 24% 12 85
63986 7698 12 03% 2090
0 0 0

0 0 0 0
1130 396 35 04% 35 of
30 1 333% 28 43

0 0 0 0

0 0 0 0

0 0 a ¢



SERVICE CATEGORY

Ghedtaadddharivandadadnanninaaiauranidii

CATEGORY 1

TYPE A - CIRCUIT SWITCHED LINE
* Business Lines

T PBX

" CENTREX

*WATS

* Mobile

" Feature Group A

* Foreign Exchange

* Payphone Services

INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS

2nd QUARTER 2003

TYPE B - CIRCUIT SWITCHED TRUNK

* Feature Group B
* Feature Group D
* DID {Line and Trunk)

CATEGORY 2 - PACKET SWITCHED

" Packet DDD Access Line
* Packet Synch Access Line
~ Packet Asynch Access Line

CATEGORY 3-TYPE A
DEDICATED METALLIC

* Protection Alarm
* Protective Relaying
* Control Circuit

TYPE B - DERICATED
TELEGRAPH GRADE

* Telegraph Grade 75 Baud
- Telegraph Grade 150 Baud

TYPE C - DEDICATED VvOICE GRADE

* Voice - Non-Switched Line

* Voice - Switched Line

* Voice - Switched Trunk

* Voice & Tone - Radio Land Line
* Data Low Speed

* Basic Data & Voice

AVERAGE
TOTAL DUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED {DAYS}
11 0 000% 636
889 21 2 38% 35 88
0 0
0 Q
0 0
116 13 11 21% 1327
0 o] 0 o]
2357 192 8 10% NA
0
0

0 0
o] 0

0
0 0
0 0 0

0 0
Q a a
0 0
0 0 0 0
0 0 o] 0
0 0 0 0
0 0 0 0
0 o, 0 0
0 0 0 0



SERVICE CATEGORY

D T P T T Y T T T

* Voice & Data - PSN Access Tie TRK
* Voice & Data - SSN Access
* Voice & Data - SSN Intermach TRK
* Data Extension, Voice Grade Data
* Protection Relay Voice Grade
* Dedicated Voice Grade -

Telephoto & Facsimile

INSTALLATION REPORT - BOC AFFILIATED ESP OPERATIONS

2nd QUARTER 2003

TYPE D - DEDICATED PROGRAM AUDIO
* Program Audio 200-3500HZ
* Program Audio 100-5000 HZ
* Program Audio 50-8000 HZ

* Program Audio 50-15000 HZ

TYPE E - DEDICATED VIDEC

* TV Channel, One Way 15kHz Audio
* TV Channel, One Way 5kHz Audio

TYPE F - DEDICATED DIGITAL{64 kbps)

* Digtal Voice Circurt

* Dwgrtal Data - 2 4kb/s
- Digrtal Data - 4 8kb/s
* Diwgrtal Data - 9 6kb/s
* Dwgrtal Data - 56kb/s

TYPE G - DEDICATED HIGH CAPACITY
DIGITAL (1 544 MBPS)

‘ Dedicated Digital - t 544 MBPS

TYPE H - DEDICATED HIGH CAPACITY
DIGITAL (>1 544 MBPS)

- Dedicated Digital - 3 152 MBPS
* Dedicated Digital - 6 312 MBPS
* Dedicated Digtal - 44 736 MBPS
* Dedicated Digital - 45 MBPS or >

TYPE | - DEDICATED ALERT TRANSPORT

TYPE J - DERICATED DERIVED CHANNEL

CATEGORY 4 - DEDICATED NETWORK
ACCESS LINK (DNAL)

AVERAGE

TOTAL DUE DATES PERCENT DUE INTERVAL
ORDERS MISSED DATES MISSED {DAYS)
0 0 o] 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 ]
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
o

0 0 0 o
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
v] 0 0 0
0 0 0 0
0 0 0 0
0 Q 0 0
0 0 0 0]
\] 0 0 0
0 0

a 0 0 0



